
Attachment 1: Women asylum seekers struggle to feed their children and provide 
them with shelter in the wake of the pandemic 

“These days, single mothers still contact me, and I continue to support and help 
them… and respond to their pain and their problems. I am fully functioning 

when it comes to supporting my children but within me, I carry a lot of pain”. 

Simrat Takela, an asylum seeker from Eritrea, arrived in Israel in 2010, when she was 
28 years old. Up until recently, she managed the Eritrean Women’s Community Center 

in Tel Aviv1. Before the outbreak of COVID-19 she worked as a language mediator in 
a school in Tel Aviv and operated a school for children of asylum seekers with her 
husband in the afternoons. She is especially active among single mothers in the 
community. 

Simrat recalls: 

“When COVID started (in the middle of March 2020) I was fired (like many others in 
the community). Despite that, I was still asked to assist at the school, where I 
previously had a part-time job as a translator, liaising with the community as parents 
were contacting the school and asking for help and food, and the school did not know 
what to do without the translation. 

Because I am a familiar figure in the community, people started to contact me and 
asked me for help. I decided to stop everything and help. I joined the members of the 
Tel Aviv community, and we began collecting food and distributing it to people. My 
husband stayed at home to take care of the kids and said to me: “go help the 
community and do what you need to do!” 

The Eritrean Women’s Community Center was about to be closed and I decided that it 
must be kept open. We managed to collect enough money from the community to 
allow us to keep it open for a few more months and we advertised that we’re here and 
that we can assist single mothers. We collected donations of dry food products, 
vegetables, dairy products, and hygiene products. We helped 400 families. 
 
Everyone was afraid to be removed from their homes. The rules and the procedures are 
long, complex and in Hebrew - a language that asylum seekers don’t know well 
enough. The landlords know that we don’t have the ability to withstand these 
procedures. 
 
I knew a single mother with 3 children. She tripped at work and hurt her back. She 
couldn’t work and so couldn’t pay the rent. The community helped her but… one day 
the landlord shut down the water and the electricity. When I heard this, I went there 
with 3 more people. We brought her water from downstairs. The woman said: “I don’t 
know who to speak to and what to say”. That is, she doesn’t even have the language. 
We collected money and found her another apartment. We didn’t fight the landlord. 
We just rented another place for her. 
 
Even I, who speaks Hebrew, don’t know all the rules, and even if ASSAF explains the 
rules to people (that the landlord can’t remove a tenant by force without a legal 
procedure), the information doesn’t get to everyone, especially the poor. People don’t 
even have Facebook. During COVID I asked a mother to send me a copy of her visa. 

                                                           
1 The Eritrean Women’s Community Center is a charity founded in Israel with the aim of supporting and 

promoting Eritrean women asylum-seekers who live in Israel.  



She didn’t even have internet, so she couldn’t take a photo and send it to me. We paid 
for 3 months of an internet bundle for her. 
 
The rent issue is a serious problem for asylum seekers. They don’t know the rules, and 
they aren’t sure that the police will help them if they are wronged by the landlords. 
There is a lack of trust in the law and the authorities, and asylum seekers don’t feel that 
they can help them for three reasons: their lack of knowledge, lack of language skills 
and lack of trust in the state: if the government doesn’t respect the basic human rights 
of asylum seekers, why would it help them with protecting their rights? 
 
These days, even though I left the center at the end of February 2021, the single 
mothers still contact me, and I continue to support and help them – getting them in 
touch with Israeli donors while I respond to their pain and their problems.  
 
I am fully functioning when it comes to supporting my children but within me, I carry 
a lot of pain”. 


